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4th Educational Conference  
Best Practice for Loss Adjusting in South Asia 

5th March 2014 - Cinnamon Grand Hotel  
Colombo, Sri Lanka

Kindly sponsored by

Sri Lankan Association 
of Loss Adjusters



Conference Day Itinerary 
 
Time   Event 

08.30 - 09.15  Registration and Coffee - Ivy Room 

09.00 - 09.15  Lighting of Traditional Oil Lamp and National Anthem 
09.15 - 09.30   Welcome Address by Nihal Bogahalande, IFAA President and Managing Director, 
   Concordia Consultancy South Asia (Pte) Ltd  
09.30 - 10.10  ‘Multi National Claim Challenges’ - Commander Ben Carroll, Manager,   
   Concordia Global Network 

10.10 - 10.40  Coffee break 

10.40 - 11.20  ‘Business Interruption Best Practice: A Forensic Accounting Perspective’ -  
   Daniel Thorpe, Director, MDD  
11.20 - 12.00  ‘Importance of Forensic Investigations in Loss Adjusting’ - Nanthagopal    
   Sivasothy, Technical Consultant, LWG  
12.00 - 12.30  Panel Q&A Session 1 

12.30 - 13.40  Buffet Lunch 

13.40 - 14.20  ‘Insurers Perspective on Loss Adjustments’ - Mr Ainsley Alles, COO, Sri   
   Lanka Insurance Corporation 
14.20 - 15.00  ‘Best Practice for Loss Adjusting in Sri Lanka’ - Dr Jagath Alwis, Technical  
   Director Ceylinco Insurance 

15.00 - 15.30  Tea break 

15.30 - 16.10  'Legal Aspects in Claims Adjusting' - Mr Dayanath Jayasuriya, former   
   Director General of the Securities and Exchange Commission of Sri Lanka  
   (SEC) and also former Director General of the Insurance Board of Sri   
   Lanka (IBSL). 
16.10 - 16.40  Panel Q&A Session 2 

16.40 - 17.00  Closing Comments and Vote of Thanks 

17.15 - 19.15  Cocktail reception with Canapés - Atrium Room 

 
Panel 1 

Moderator -  Mr Ramal Jasinghe, CEO, Asian Alliance Insurance PLC  
Panellists -  Mr Sugath Weeraratne, Secretary, Sri Lanka Association of Loss Adjusters  
  Ms.Ruwanthi Guneratne, General Manager, Union Assurance PLC 

Panel 2 

Moderator -  Mr Udeni Kiridena, CEO, Sri Lanka Insurance Institute  
Panellists -  Mr Rukesh Loganathan, Assistant General Manager, Technical – General Insurance, AIA 
  Insurance Lanka PLC  
  Mr Ajantha Mylvaganam, Treasurer, Sri Lanka Association of Loss Adjusters 

!
The itinerary may be subject to change. All changes will be communicated on our website and to each confirmed delegate via 
email. A final itinerary will be printed in our Conference Brochure on February 28th.
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Full day conference including all food and refreshments: 

IFAA Member Delegate:  $US 125.00 

Association Member:  $US 135.00 

Non-Member Delegate: $US 150.00 

To register please complete the form and payment at: 

www.adjustersworldwide.org/colombo2014 

or please complete the form below and email or fax. 

DELEGATE INFORMATION 

Name ……………………………………………………………………………… 

Company ………………………………………………………………………… 

Email address ………………………………………………………………….. 

Guest 1  Name ………………………………………………………… 

  Company …………………………………………………… 

Guest 2 Name ………………………………………………………… 

  Company …………………………………………………… 

Guest 3 Name ………………………………………………………… 

  Company …………………………………………………… 

PAYMENT 

VISA/MASTERCARD/AMEX/DINERS/Other……………………. 

Name on card ………………………………………………………………….. 

Card # …………………………………………………………………………….. 

Start date ……………………………. Exp date ………………..………….. 

Security code …………………………………………………………………… 

Email secretariat@adjustersworldwide.org  
Tel: +44 207 621 0644   Fax: +44 207 681 1183 

!
Conference cancellation policy: If you cancel your delegate 
booking prior to 15 days before the event, you will receive a 
refund less a handling and administration fee of $US 40. If a 
cancellation is made after this time, no refund can be made 
but a substitute delegate would be able to take your place. All 
cancellations / substitutions must be made in writing and 
acknowledged by the IFAA.

Venue: 
Cinnamon Grand 

Hotel

Cinnamon Grand Colombo 
77, Galle Road, Colombo 3, 
Sri Lanka 

Telephone : +94 112 437 437  
Fax : +94 112 449 280 

E-mail : 
grand@cinnamonhotels.com 

Visit : www.cinnamonhotels.com  
  
Cinnamon room: 
Single/ Double on room only basis: US
$ 130.00 + Taxes 
Single room on bed & breakfast basis: 
US$ 140.00 + Taxes 
Double room on bed & breakfast 
basis: US$ 150.00 + Taxes 

Executive room: 
Single room on bed & breakfast basis: 
US$ 205.00 + Taxes 
Double room on bed & breakfast 
basis: US$ 205.00 + Taxes 
	   
(The	  above	  rates	  are	  subject	  to	  10%	  
service	  charge	  +	  2%	  NBT	  +	  1%	  TDL	  +	  
12%	  VAT).	  
 
Please	  quote	  “IFAA”	  when	  booking
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